JAOI'oBOP-O®EPTA
oKa3aHHA (PHINYECKHM JTHLAM TeJJeKOMMYHHKALHOHHBIX YCIyT CBH3H.

O6mectro ¢ orpanuuyeHHoil orBeTcTBeHHOCTEIO «CTK», nmenyemoe nanee «lIlpoBaiinep», B
nune reiepanbHoro agupextopa Kosunoit Hataneu boprcoBHBI, neficTByIOLIEH Ha OCHOBaHMM YCTaBa
i 000 «Heropu», umenyemoe B nanbHeliimmeM «OmepaTop» B iuie [eHepaabHOro IUPEKTOpa
Kopmumunuua Anexcanjpa BaneHTHHOBHMYa, NEHCTBYIONIEr0 Ha OCHOBAaHHUH YCTaBa, BBIPaKaioT
HaMepeHHe 3aKJIIOYHTH JOTOBOP Ha NpeNOoCTaBlieHHEe YCIYTH IMHPOKOMOJIOCHOTO IOCTyNa K CETH
WuTepHeT M nyONMKyeT HacTOAIIYK oQepTy Ha CBOMX OQHIMANBHBIX caiitax B ceTH MHTepHeTr mo
anpecaMm http://www.stknet.ru/doc/ https://netorn.ru/docs/ ¢ npennoxkeHHeM (QHIMYECKUM JIHLEAM,
NOAKMIOUEHHEIM K ceTH nepemgaud naHHBIX OOO «HetopH», 3aMHTEepecOBaHHBIM B IOJIYYEHHH
TEJIEKOMMYHHKAIIMOHHBIX YCIIYT TI0 a[pecy, Iie HMeeTcs TEXHUYecKas BO3MOXKHOCTh MOAKIIOYEHHS K
ceTH  mepedaayd  daHHbBIX  [IpoBaiizepa,  3alIIOMHTH  HACTOSIUMH ~ JOTOBOpP  OKa3aHMs
TEIeKOMMYHUKAIIMOHHEIX yeiuyr (manee - «/loroBop») mytem nosHoro ¥ 6e30roBOpOYHOrO akuenTa
BCEX ero HIKECNeTyIOIUX YCIOBHUii. :

1. OcHOBHbBIE NOHATHH, TEPMUHBI H OIIPEAC/ICHHS.
1.1 AbonenT — (u3Myeckoe Juuo, 3akmouuBmee ¢ IIposalinepoM 1moroeBop OKazaHHs
TenexoMMyHHKaMOHHBIX yeayr(«/lorosop»);
1.2 Croponsi [lororopa — Ilposaiinep u AGOHEHT;
1.3 TelleKOMMYHHKAIIHOHHBIE YCJIYTH (fanee - «YeJyru») — TEIeMaTH4YeCKHE YCIYTH CBS3H M
YCIIYTH CBSI3H 110 Ilepejiade JaHHBIX, okassiBaeMble [IpoBaiinepom Ha ocHoBanum muuenzui Ne JI030-
00114-77/00066971 (Ycayrm cBs3H 1O TPeJOCTAaBIEHWI0 KaHanoB cBsas3u), Ne JI030-00114-
77/00066970 (Ycnyru cBA3M 10 Nepeaaye JaHHBIX 3a HCKIIOYEHHEM YCIIYT CBA3H M0 Nepeaade JaHHbIX
Ui menei mepenadd rosiocoBodt mHGopmanuu), Ne JI030-00114-77/00066972 (Tenemaruueckue
YVCIYI'H CBSI3H),, a TaloKe HHBIE YCIYrH, COIYTCTBYIOIIME H(MJIHM) CBS3aHHBIE C OKa3aHHEM
TeJIeMaTHYeCKHUX YCIIYT M YCIYT CBSI3H IO Iepefiade JaHHBIX, yKasbiBaeMble [IpoBaiinepom B nepeune
nononuurensHbx Yenyr(IIpunoxenneNe3) n/nnu B koHKpeTHOM TaprdHOM miaHe.
1.4 JIuunblii kKabHuHeT — NepcoHalibHas web-ctpanuna AbGonenTa Ha caiite IlpoBaiinepa, conepxarast
CrpaBoYHO-MHGOPMAIIMOHHBIE cBeJleHUst 00 00beMe oka3aHHBIX ADOHEHTY YCIIyT, JeHCTBYIOMEM O
AGonenta TapudHOM I1UIaHe ¥ BHIOPAHHBIX JONOJHUTENBHBIX Yycnyrax. JInueerdi xaOuHeT
Hcronb3yercss AGOHEHTOM Juis u3MeHeHWs Tapu(HOro riaHa, BbIOOpa JOMOMHHUTENBHBIX YCIYT H
OTKa3a OT JOMOJIHUTENIBHBIX YCIYT.
1.5 Unenrudukanuonnbie NaHHBIE - coobmaemsbie [IpomaiimepoM AOOHEHTY YHHKANbHBIE HMS
nonb3oBareiss (Jlorun) u Ilapons, xoropble HCIONB3yIoTcS AOOHEHTOM M BBIOOpa/H3MEHEHHS
TapudHoro riaHa W/Mid JOTOJHHTENIBHBIX YCIYT, OTKa3a OT JONOJHHUTENBHBIX YCIYI, COBEPIICHHS
HHBIX JeiictBuii B JluuHom kaOusere. Mmsi monw3oBarens u [laponb MoOryT OBITE H3MEHEHEI
AbonenToMm ¢ cornacus [Iposaiiaepa.

1.6 Jlorun — yHHMKagpHOE HMs II0Jb30BATENs, NpenocTaBisieMoe AOOHEHTY MJsl IOJIb30BaHHA
Venyramu [IpoBaiinepa u Ayrentuduxanuu B JInunom kabusere.
1.7 Mlaposib — YHUKATbHBIH HabOp JNAaTMHCKUX W/HIM pyccKux OykB, mudp, a TakKe CHMBOJOB,

npeaocTaBiseMblit AboHeHTy s noctyna K Yemyram [Iposaiinepa u Ayrentudukauuu B Jlnusom
kabunere.

1.8 PacueTHbIii(Yy4eTHbINH) NMePHOA — IEPHOJ BPEMEHH, PaBHBIM KOJIMYECTBY KaJIEHJAPHBIX JHEH
TOTO MecsIla, B KOTOPOM Ha4ajloch TeueHHe PacueTHOro(y4eTHOI0) IEPHOZA, U HCUUCIIAEMBIH

- co aus 3aKioueHus Jlorosopa;

- CO JIHs, CNIEAYIONIETo 3a THEM OKOHYaHUA Npeabiaymero PacueTHoro(y4eTHoro) neprosia;

- CO JH# npekpaleHus blokipoBKH cyeTa.

1.9 Tapudublii nuan - COBOKYNHOCThL LICHOBBIX YCJIOBHH, Ha KoTopeIx llpoBaiinep mpemnaraet



0/1b30BaThCs  OAHOM 1HO0 HeckonbkuMHM Yenyramu. Otnenbusle  Tapuduble niaHsl MOryT
npejuiararbcsi ADOHEHTaM B 3aBUCUMOCTH OT TEPPUTOPHH OKazaHHUs YCIyr MM AeHCTBYIOIUX AKIHI,
0 4EM YKa3pIBaeTCS B COOTBETCTBYIOIIEM TapudHOM MiaHe uiM pasjesie AKIHK Ha caiite Oneparopa.
1.10 AyrenTuduxanusn - npoepka [IposaiinepoM cooTBeTcTBHS BBeAeHHBIX AGoHeHTOM JloruHa u
[Tapons cooTBeTCTBYIOUINM cBeeHUSAM, uMeromumMes y [Iposaiinepa.

1.11 JInuesoii c4er - nepcOHU(UIMPOBAHHAS 3alIMCh, OTPAKAOLIAS YYET M JIBH)KEHHE PAaCUETHBIX, a
TaK)XKe APYruxX olepalyi, CBA3aHHBIX ¢ HAYHCIEHHEM CTOMMOCTH OKa3aHHBIX AOOHEHTY YCIyr M HX
OIIATOM.

1.12 biokupoBka c¢4eTa — IIPHOCTAHOBIECHHE OKa3aHHA YCIyr AOOHEHTY C OJHOBPEMEHHBIM
IPEKPALIEHUEM CIHCaHKs aDOHEHTCKOM ATk

1.13 Texnuueckasi BO3MOKHOCTh NOJKJIIYEHHA K CeTH  NepeJayd JAHHBIX - OJHOBPEMEHHOE
HallMYHe HEe3aJeHCTBOBAHHOM MOHTHPOBAHHOH  €MKOCTHM y3/1a CBS3HM, B 30HE NEHCTBUS KOTOPOTO
3aIpalliBaeTcd  TMOAKIIKOYEHHE MOJIb30BATENBCKOTO (OKOHEYHOro) 000pynoBaHUS K CETH Iepenadyn
JaHHBIX MHTEpHET, M He3aeHCTBOBAHHBIX JIMHUH CBSA3H, NO3BOSIONMX cHOpMEPOBaTE aDOHEHTCKYIO
JIMHHIO CBS3U MEXIY Y3JIOM CBSI3U H [10J1b30BaTEIbCKUM (OKOHEYHBIM ) 000pYIOBaHHEM.

1.14 Unentuduxarop mnoan3osatens (ID) — HHIMBHAYaJIbHBIH HOMEp, IPUCBAHBAEMBIi
[TpoBaiinepom AOOHEHTY M Hcnolb3yeMblit Hapsaay ¢ WMiaeHTHQUKAIHOHHBIMH JaHHBIMH IS
uneHTHQHKauE AOOHeHTa, B TOM 4Hciae npu omnare yeayr [lposaitmepa. Wuentuduxarop
none3orarens (ID) cooTBeTcTBYET HOMEPY 3aKimoueHHOTr0 Jlorosopa.

1.15 MpaBuaa — IlpaBuna okazaHUs YCIIyT HepeNadn NaHHBIX, yTB. [locTanoBnennem IIpaBuTenscTBa
P® Ne32 or 23.01.2006 r., u [IpaBuna oxa3aHus TeleMaTHYECKHX YCyr cBsa3u (YTB. [TocTanoBIeHHEM
IIpaButensctBa P® Ne575 ot 10.09.2007 1. B pepakiuu ot 16.08.2008).

2. IIpeamet norosopa.
2.1 Oneparop nepenaer Ilposadinepy Bce mpaBa M 00sS3aHHOCTH, IpPUHATHIE Ha cebs paHee B
OTHOILCHHH AOOHEHTa (BKJIIOYas OTHOcsAlMecs K HAeHTH(uUKaropy mnonb3oBarens (ID), Homepy
JIOTOBOpA, JIOTMHY H IapoJIi0 K JIMYHOMY KaOHHETY IOJb30BaTeIs, pac4eTHOMY mepuony AOOHEHTa,
NHIEBOMY cueTy AOGoHeHTa, Tapu(pHOMY niiaHy AOOHEHTa, a TakKe CETEBBIE aapeca, MPHUCBOEHHBIC
ABOHEHTY).
2.2 Tlposaiinep npuHumaer Ha cebg Bce mpaBa u obs3aHHOCTH Omneparopa, paHee B3AThle Ha cebd
nepe abOHEHTOM, BKIIIOYas uaeHTUHKaTop nons3oBarend (ID), HoMep moroBopa, JIOTHH M NapoJik K
IMYHOMY KaOMHETy moJb30BaTeNs, pacdeTHBI mnepuon AOOHeHTa, IMNEeBoH cuer AOOHeHTa,
tapubHbIi naH AOOHEHTa U OKa3bIBaeT AGOHEHTY TelneKOMMYHHKAIIMOHHBIE YCIYTH.
2.3A6oHenT cornamaercs ¢ nepenadedt Oneparopom Ilpomaiinepy Bcex npaB u 00g3aHHOCTEH,
NpUHATBIX Ha ce0s paHee B OTHOLIEHHMM AOOHeHTa (BKJIHOHYas OTHOCALIMECS K HACHTH(QHKATODPY
nons3oBarens (ID), HoMepy [oroBopa, JIOTHHY M Napoii0 K JHYHOMY KaOMHETY IOJIB30BaTElI,
pacuyeTHOMY nepuony AOoHeHTa, MuIeBoMYy cueTy ADOHeHTa, TapudHoMy MuaHy AOOHEHTa, a TAKKe
CETEBRIE ajipeca, MPUCBOEHHBIE ADOHEHTY); MONB3YyeTCs YCIyraMH U CBOEBPEMEHHO OIUIaYMBaeT HX B
COOTBETCTBHH C YCIOBHSAMH HacTosIero Jloroeopa.

3. Ilopsigok 3aK/IHOYMEHHsS J0TOBOPA.
3.1 Hacrosmuit Jloropop 3akirogaercd nyTeM noiHoro u 6ezorosopoysnoro (m. 1. ct. 438 I'K Pd)
IpPUHATHS yclnoBuH Hactosniero Jloroeopa u Beex Ilpunoxenuit k Hemy (m. 1. ct. 433, m. 3 c1. 438 TK
P®). B cooreercTBuM co cT.428 I'K Hacrosumii JloroBop mpH3HAaeTcss JOTOBOPOM MPHCOEIHHEHHS,
ycinoBust [Jlorosopa onpenenstorcs [IpoBalinepoM caMOCTOSTENTBHO M MOTYT OBITh NPHHSATHI
ABOHEHTOM He MHa4ye KaK IyTeM npHucoearHeHus K JloroBopy B 1iesom.
3.2 AOOHEHTH 1O paHee 3aKJIIOUeHHBIM JeHcTBylommM poroBopam ¢ OrlieparopoM BIIpaBe
IIPUCOCMHUTEC K YCIOBHSAM Hactosinero Jloropopa mnyTeM 3aiiIIOYEHHS JOMOJHHTEIBHOIO
cornamenus ¢ IlpopaiinepoM ¢ H3nOXKeHHEM AEHCTBYIOIIETo Ui HUX JOTOBOpa B HOBOH pemaKiluH,
COOTBETCTBYIOIIEH TekcTy Hactosuero Jloropopa-opeprsl. MudopMalis o BO3SMOXKHOCTH 3aKIOYEHHS
TAKOTO JIOTIOJIHMTENBHOIO COTMallleHHsi pasMeimmaercd Ha caiite [Ipomaiimepa www.stknet.ru.
BhIneynoMsiHyTo€  JIONOJHUTENBHOE COIVIALIEHHE 3aKIIOYaeTcss IIyTeM COCTaBICHHA OHOTO
JIOKyMeHTa, mnoanucaHHoro CropoHamu, naub60 myTeM CoBeplIeHHS AOOHEHTOM OIHOIO WIIH



HCCKOJIBKHX M3 CJICAYIOMIMX HANPABNEHHBIX Ha MONTHOE W (e30r0BOPOYHOE IPHHSATHE YCIOBHIA
HacTosimero Jlorosopa KOHKIFOAEHTHBIX IeicTRHil B JIMuHOM KabuHeTe AGoHeHTa:

— u3MeHeHue/BeIOOp TapudHoro mnmaHa, NOAKIIOYEHHE/OTKIIOYCHME JIOTIONTHUTENBHBIX  YCIYT B
JInynoMm kabunere;

— onyiara Yenyr Ilposaiinepa B JIuunom xaGunere;

— NPHHATHE YCIIOBHH JONONHHTEMBHOIO COMIAlueHus B JINYHOM KabuHeTe.

Ilpy stom CropoHsl moroBapuBaroTCst 0 TOM, uTO BBbIIIEYKa3aHHbIE [JelcTBus AGOHEeHTa
PHPABHUBAIOTCS B COOTBETCTBHH €O CT.5 M 6 @3 «O6 31eKTPOHHOH MOAMHCHY» K IIOIIUCAHUIO
JOKYMEHTOB COOCTBEHHOPYYHOH noamuceio AGOHEeHTa npu AyrentHdukauun B JInuHOM KaGHHeTe ¢
MCIONE30BAHHEM paHee MONYYeHHBIX NPH 3aKMOYEHWH MPEJIbLIYIIEro norosopa ¢ Omnepatopom
WaenTHQUKAMOHHBIX [aHHBIX JIs Aoctyna B JIMuHbBIE kaGuHeT, a HONNMMCAHHDIH JIOKYMEHT
TIPU3HAETCS HaJUIeKAUIMM 00pa3oM, 0QOPMIEHHBIM B MHCHMEHHOM bopme.

HneHtnduKanmonHble JaHHBE, ONyYeHHBIE IpH  3aKIFOYEHMH MOPEABUIYIIErO J0roBopa ¢
OmneparopomM, OCTAIOTCS HEM3MEHHBIMH /I JAHHBIX Abonentos, Mnentudpukarop nose3oBareisi(1D)
YCTAHABIIMBACTCA MIACHTHYHBIM HOMEPY paHee 3aKIIOYEHHOTO /IeHCTBYIOLIErO JI0OroBOpa ¢
I[TpoRaitnepom.

3.3 Hacrosmas opepra nomiexur omy6inuKoBaHHio Ha caiite IIposaiinepa u Oneparopa He MeHee deM
3a 14 KaneHnapHbIX QHEH 10 HSA BCTYIICHHS B CHITY.

3.4 AOOHEHT IOATBEPXKNAET, UTO O3HAKOMJIEH CO BCEMH YCIOBHAMHU HacTosmero Jlorosopa,
Tapugamu, Ilepeunem mOMONTHHTENLHBIX ycnyr, Ilpasunamu, a rtakke «IIpaBHiamMu m0/NB30BaHES
ceteio» (IIpunoxenne Ne5).

3.5 Bee npunoxenus k Hactosmemy JIOTOBOPY SIBISOTCS €10 HEOTBEMIIEMOi 4acThIO.

4. IlpaBa u 06s13aHHOCTH cTOPOH.
4.1 Omneparop 0bs3yeTcs:
- lepenars IlpoBaiinepy Bee mpaga i 06s3aHHOCTH, IIDHHATHIEC Ha ce0s paHee B OTHOIIEHHH AGOHEHTA
(BKJTFO9As OTHOCSIIHMECS K uneHrrdukaropy nonbsosarens (ID), HOMEPY NOTOBOPA, JIOTHHY H MAPOJIO
K JITYHOMY KaOHHETy MONB30BATENS, PACYETHOMY nepaony AGoHeHTa, ITHIEBOMY cuery AGOHeHTa,
TapuhHOMY ITaHy AGOHEHTA, a TAK)KE CETEBbIE ajipeca, IPHCBOEHHBIE AGOHEHTY).
4.2 Ilpopaiinep obs3yeTcs:
- [Ipunsare Ha cebGs Bce mpaBa u 00513aHHOCTH, TIPHHSATHIE Ha ceOs paHee B OTHOLICHHH AGOHEHTA
(BKIIOYAsT OTHOCAIIHECS K uneHTH(uKaropy nons3osarenst (ID), Homepy Korosopa, JIOTHHY ¥ TapoJIo
K JINYHOMY KaOWHETY 110J1b30BaTelIsl, pacuyeTHOMY nepuony AGOHEHTa, JIHIEBOMY cueTy AGOHeHTa,
TapuHOMY IUIaHY AGOHEHTA, a TAKXKE CETERbIE ajpeca, NpUCBOEHHBIE ADOHEHTY).
- TpenocTaBniATe AOOHEHTY Yciayru B 0ObeMe, NpefyCMOTPEHHOM  3aKIIIOYEHHBIM J[oroBopoM,
TNIpHIIaraThk BCE pasyMHbIE yCHIIMA IS obecniedeHus GecniepeGoiHOTO oKasaHHs Venyr;
- OCYWIECTBISTE HHPOPMALHOHHYI0 H TEXHHYECKYIO MoIepikKy AOOHeHTa 1o Bompocam
HCIIOJIE30BAHHM MIPEAOCTABNACMBIX YCIyT 1o Tenedony (495) 111-9696;
- U3BEIIaTh AOOHEHTOB O BBEJICHHH HOBBIX TapH(HBIX [JIAHOB, BHECCHHH H3MEHEHMI B JeHcTBytonme
Tapudnsle nnansl, 06 U3MEHEHUH MEPEUHS H CTOMMOCTD IOMOIHUTEIbHEIX YCIIYT He MeHee 4eMm 3a 10
JIHEH 10 MOMEHTA TaKHX HU3MEHEHHIT,
- YCTpaHsTh HCHCIpaBHOCTH B pabote ceTH H obopynosammu IIposaiinepa, IPENATCTBYIOIINE
TNOJIB30BaHHMIO ADOHEHTOM YeilyraMHu B TeueHHe 7 pabodux aHei:
- obecneyuTs B 1eIAX OKa3auus Y CIyr BhIEIeHHe abOHEHTCKOMY TepMHHAIy CETEBOTO ajpeca;
- IO MNHCbMEHHOMY TpeOOBaHHIO AGOHEHTa, MOJaBaeMOMy B odpuce Ilposaiinepa, HCKIHOYHTDL
BO3MOKHOCTE /10CTyNa K MH(OPMAlMOHHBIM CHCTEMAM, CETEBBIE aipeca WM YHHOHIHPOBAHHBIE
YKa3aTeNnH, KOTOPBIX AOOHEHT cOOOMmaeT B NMHCHMEHHOM TpeGOBAHHH, IIOJABAEMOM B otuce
ITporaiinepa;
- HA3HAa4aTh MO COIIACOBAHHMIO ¢ AOOHEHTOM HOBBIE CPOKH OKa3aHHs YCIYr, eciiH HecoOMOJeHHe
YCTaHOBJICHHOTO CPOKa OBLIO 0OYCIOBIEHO 0OCTOSTENLCTBAMH HEIIPEOI0TUMOi CHUIB;
- TIPOM3BOAATE y4YeT Ha JIMIEBOM cueTe okasaHHBIX AGOHEHTY YeiIyr, MHBIX HEOOXOMUMBIX, 10
mHenHto Ilposaiinepa csenennmii. AGoment NOATBCPXKAACT, YTO B CIyyae BO3HHKHOBECHHS CHOpa
OTHOCHTEBHO (akTa M NOpAIKA OKAa3aHHUs YCIyr, Hajludie COOTBETCTBYIOILHX CBEJeHHH B 6azax



nanueix [Ipoafinepa siBisieTcss JOCTATOYHBIM JIOKa3aTeNLCTBOM JUIsl MOATREPIKIACHUS (paKkTa H Mopsaka
OKazaHus YCIyT.

4.3 IlpoBaiinep UMEET IpaBo:

- OCYUIECTBJSTH ayJMO3alUCh BXOMAIIMX 3BOHKOB, IIOCTYNAIOUIMX B CIPAaBOYHO-MH(OPMALMOHHYIO
ciyx0Oy Ilpopaiimepa, a Take OrpaHMYMTHL B OJHOCTOPOHHEM IOpsaKe gocTtyn AOGOHeHTa K
CIpaBOYHO-UHGOPMAIMOHHOH cnyx0e B clydasX HeOJHOKpPATHOro oOpalleHus ¢ ero abOHEeHTCKOro
HOMEDpA K CHEeIHaIMCTaM CIIyKOBI TI0 BOIIPOCaM, He OTHOCALIMMCS K AedarenbHocTH [TpoBaiaepa u/uinu
TIpU HapyIeHHHu ADOHEHTOM 3THYECKHX HOPM H NPaBHJ OOUICHHS;

- IpUHUMaTh HOBble Tapu(Hble NMIaHbl, H3MEHITH NEPEYEHb H CTOMMOCThH JOTIONHUTENBHBIX YCIYT,
okasbiBaeMbIX IIpoBaiinepom ¢ obs3arenbHbIM onyOnukoBaHueM HX Ha caiite [IpoBaiinepa He menee
yem 3a 10 gHe# 10 BCTYMIEHHS UX B CHILY;

- B Lenax uiaeHTuukaimu AOOHEHTa 3alpalliBaTh €ro OTAENbHBIE IEePCOHATbHBIE JaHHBIE H/HIH
Wpentuduxarop nons3oBarens (ID) Bo Bpems oka3aHus HHQPOPMAIMOHHOM H TEXHHYECKOM
HOICPKKH 110 Tesie(poHY B COOTBETCTBHH c0 CT.4.1 HacTosuiero Jloroopa;

- OCYILLECTBIIATE OTPAaHUYCHHE OTACIbHBIX AcHCTBHH AODOHEHTa, ecn Takue NeHCTBHS CO3JAl0T Yyrpo3y
11 HOPMaIBbHOTO (PYHKIIMOHUPOBAHUS CETH CBA3H.

4.4 Ilpopaiinep Bmnpase oTiimo4yare AGOHeHTa OT ceTH cBa3u Ilpopaiizepa M npHOCTaHABIHBATH
OKazaHHe YCIyr NOMHUMO MPOYEro B CHAENYIOIIHX CIydasaX:

- IIpH TEXHUYECKHUX NMOBpexIeHUAX obopynoranus Ilposaiinepa;

- TIPH YpE3BbIUAHHBIX CHTYallUsX IPUPOIHOrO U TEXHOTEHHOTO XapaKTepa B MOPSAKe, ONpeaeieHHOM
3axoHoparenbecTBOM Poccuiickoit ®eneparun;

- ipu ipoBoAKMEIX IIpoBaiinepom npodunakTHueckux paborax;

- B cilyuae coBepuieHHS AOOHEHTOM (MJIM MHBIMH JIMIAMH C MCIIONB30BAaHHEM ero 00OpyIOBaHH:)
[IpaBOHapyllleHU#, npuuuHsiomux ymepd IlpoBaiinepy, TpeTbHM JHMIIaM HIH TOCYIapCTBY C
HCIOJIB30BAHUEM KaHAJIOB CBS3H M oOopynoeanus IIpomaiinepa, B ToM umncie HapyuieHHe «[IpaBun
nons3oBanus ceteio» (IIpunosxenue NeS) ¢ yBenmomnenmeM AGoHeHTa. B cimyudae He ycTpaHeHUs
AOOHEHTOM HapylIeHWH, BBI3BABIINX IPHOCTAHOBIEHHE oOKaszaHus ycuyr, [Iposaiizep Bnpase B
ONHOCTOPOHHEM IOpSAKE pacToprHyTh J[oroBop mo HcTedyeHHH 6 MeCHIeB C MOMEHTAa IOJIy4YeHHS
ADOHEHTOM YBeJIOMJICEHHS O MPHOCTAHOBICHUH OKA3aHUS YCIIYT.

4.5 AGOHEHT BIpaBe:

- nonw3oBarbest Yenmyramu IIpopaiinepa B GpopMme U ¢ 1enblo, He NPOTHBOPEYALIUMHU JIEHCTBYIOLIEMY
3aKoHozarenscTBY PO, HacTosAmeMy JloroBopy ¥ BceM MPHIIOKEHUAM K HEMY;

- mnoms3oBarbess JluunbM  kxabuHetoM, BeIOMpare TapudHbli mnaH, oCYIIECTBIATH BHIOOD
JIOTIOTHUTENBHBIX YCIIYT, OTKa3 OT AOMOJIHUTENBHBIX YCIIYT;

- pacToprHyTh JloroBop B OIHOCTOPOHHEM IOpAAKE IIPH IIOJIHOH oIare oka3aHHBIX [lpoaiinepom
VYenyr;

- B TEYEHHE KaJIeHJapHOrO rofa MpHOCTaHaBIMBaTh NOTpedneHne Yeayr Ha cpok 1o 90 kaneHmapHEBIX
IHeit myteM BeiOOpa ycnyru biaokupoBku cueta B JIuunoMm xabuHeTe, oIIauMBaeMoii B COOTBETCTBHH
¢ meictByronmM TapudHBIM MIaHOM;

- TpebOBaThL NepepacueTa CTOMMOCTH 3a okazaHHble [IpoBaiizepom Yernyru B ciydae HEnonagoK H/HiIH
HeHucnpaBHocTel B pabore ceTu u/unu obopyrosanus [Iposaiiiepa, npensaTCTBOBABIINX MOJB30BAHHIO
AbonenTtoM Ycnyramu Oonee onHoro yaca. [lepepacyer ocyinectsisercss Ha OCHOBAHHH ITHCbMEHHOTO
3asBiieHus AGoHeHTa, nojgasaeMoro B ouce IIposaiiiepa;

- nonasatk IlpoBaiiniepy mnHcbMeHHOe TpeOOBaHHE 00 HCKIIOYEHHH BO3MOMHOCTH JOCTYIa K
HHPOPMALIMOHHBIM CHCTEMaM, CETEBBbIE ajJipeca WIH YHHUQHIMPOBAHHEIE YKa3zarenu, TpeboBaHue
nogaercs B oduce Ilpopaiinepa;

- OTKa3aTbCsl OT OILIaThl HE MpelycMOTpeHHBIX JloroBopoM yciyT, IpenocTaBieHHBIX [IpoBaiinepom
0e3 cornacus AGoHeHTa; ‘

-Ha3HauyaThk MO coriacoBaHuio ¢ [IpoBaiiiepoM HOBBIH CPOK OKazaHUs YCIVT, €cliH HecoOoIeHne
CpoKOB ObUIO O0YCIOBIEHO O0OCTOATENBCTBAMHM HENPEOJOJIMMON CHIIBI, O KOTOPHIX AOOHEHTY OBLIO
COOOIIEHO 10 MCTEYEHMsI HA3HAYEHHOTO CPOKa OKazaHus Y CIyT.

4.6 AGoHeHT 00s3yercs:

- CJIeIuTH 32 COCTOsHHeM JIMIEBOrO cueTa W TIOJHOCTBK) W CBOEBPEMEHHO OIUIAUWBATH YCIYTH



IIposaiiziepa B COOTBETCTBHHM ¢ pa3eiioM 5 Hactosimiero Jloroeopa;
- noceware Jlnuneiii kabuner u caiit IlpoBailinepa He pexxe 1 pasza B 10 kaneHaapHBIX JHEH,
3HAKOMHMTHCS C H3MEHEHHSIMH M JOINOJIHEHHSAMH K HacTosiieMmy JloroBopy M BceM TIPHIOMKEHHAM K
HEMY, BHOBb NpHHUMaeMbIMH TapH(HBIMM NNaHaMu, U JAPYTHMH H3MEHEHHSIMH, NyOJIHKYEMBIMH
IIpoBaiinepom Ha caiite;
- HCIOJIb30BaTh 000PYI0BaHKE H NPOrPpaMMHOE oOecredeHe, IPUroIHOe s oka3aHus [Iposaiinepom
Yenyr W COOTBETCTByIOLee TpeOOBaHHAM, YCTAHOBIEHHBIM 3aKkoHOZaTelbcTBOM P®. Ilposaiinep
BIPaBE YyCTAHABIMBATL MOIOJHHTENbHBIE TpeOOBAHHSA, KOTOPBIM TODKHO COOTBETCTBOBATH
HCIIOJIb3yeMoe ADOHEHTOM 000PyY/I0BaHHE H IOMEIIEHHE, B KOTOPOM OHO JOJDKHO Pacloiararbes;
- cobmonars «IIpaBuna monp3zoBanus cetbio» (IlpmnoskenueNe5) W He NpeANPUHHUMATH HHKAKHMX
JEHCTBHH, cHOCOOHBIX MPAMO MM KOCBEHHO HaHecTH YOBITKH IlpoBaiiiepy WM MHBIM JIHIAM,
NOJKJIHUEHHBIM K ceTu MHTepHeT;
- coobmars [IpoBaiifepy B cpok, He mpeBblnaroLIHii 60 qHEH, 0 IpeKpallle K CBOETO IIpaBa BlaJleH s
U (WIH) N0Jb30BaHMS TOMEILEHHEM, B KOTOPOM YCTAHOBJIEHO 00OpYIOBaHKE, a TaKXKe 00 M3MEHEHHH
cBoMX [lepcoHaNbHBIX TAHHBIX;
- COlepKaThb B HCIIPABHOM COCTOSHHM a0OHEHTCKYIO JHHHMIO H 00OpyIoBaHHE, HaxXoAdinHecs B
rmoMeInieHHH AOOHEHTa;
- COXpaHATh B TaifHe M He pasznialiaTh TpeThUM JMnaM MnentuduxanuoHHble JaHHBIE AGOHEHTA,
Jlorun u Ilapoins;
- HE MPEJOCTABNIATE YCIIyTH NIpoBaiiiepa TPEThUM JIHIaM 0e3 MICEMEHHOTo paspelueHus [Iposaiinepa;
- HE HCIoNb30BaTh MneHTH(ukanmoHHBIE NaHHBIE APYrHX abOOHEHTOB ISl AOCTYNa K YCIyram
IIpopaiinepa, 3a HCKIIOYEHHE CIydas, KOTJa YKa3aHHBIC JIHIA YIOJHOMOYHIH AGOHEHTa Ha Takoe
HCTOIB30BAHUE.

5. ®opma H NOPAIOK ONJIATHL
5.1 3a oxasanme IIposaiinepom Yemyr AGoHeHT ymiauwmBaer IlpoBaiimepy ruiary, pasmep KOTOPOM
omnpejensAeTcs B 3aBHCHMOCTH OT BbIOpaHHBIX AOoHeHToM TapudHoro 1uiaHa, a Takxke
JIOTIO/THATENBHBIX Yeayr. YTBep:kaeHHble [poBaiinepom Tapudubie 1uiansl SBISIOTCS HEOTHEMIIEMOM
4acTei0 Hacrosmero JloroBopa. Ceenenust o pedcrByronmmx TapudHBIX IUIaHAX YKa3bIBAIOTCS Ha
ounmansHoM Caitre [Iposatinepa.
5.2 Omnnara npoM3BOAMTCA HA YCJIOBHSAX IMOJHOM mnpenomiarsl BeIOpanHOM Yemyru., Omuara 3a
OKa3zaHue YCIIyr MpOU3BOANTCA AOOHEHTOM NyTeM BHECEHHUS HAJMUHBIX JEHEKHBIX CPEACTB B PyOIIsIX
B kaccy IIposaiinepa, mubo nHBIMU ciocobamu, KOTOPbIE YKa3hIBAIOTCS B CIIENHATBLHOM pasjieie caiita
ITposaiinepa http://stknet.ru/podderzhka/oplata/. Cnucanue crommoctu Yenyr ¢ JlumeBoro cuera
AbGoHeHTa ocyllecTBiseTcs B IepBBI JeHL PacueTHOro(y4eTHoro) mepuoja, a Takke B JEHb
MOAKIIOUEHHsI ADOHEHTOM JIOTIOJTHUTENLHEBIX YCITYT.
5.3 B cnyyae HEIOCTAaTOYHOCTH IUIS CIIMCAHHs cpeAcTB Ha JluneBoMm cueTe AGOHEHTa 3a HOBBIM
Pacuernbrii(yuyeTnsiit) nepuon Ilposalinep ocymectrnsier bnokupoBky cuera.
5.4 Onnara Yenyr, okaseiBaeMbIx [IpoBafinepoM ¢ BEIE3IOM K ADOHEHTY, OCYLIECTBIISETCS IOCIE HX
OKa3aHMsA HAJIMYHBIMH cpeAcTBamMH npenctaButento Ilpomaiimepa nubo 1yTeM CIHCAHHSA
COOTBETCTBYIOILEH cymMMBl ¢ JlumeBoro cueta aboHeHTa. OCHOBaHMEM CIIMCAHMS  CIIYKHT
noanucaHHbi AGOHEHTOM AKT oka3zaHHBIX yeuyr (IIpunosxenue Ned),
5.5 Cpenenns 06 onnadyeHHBIX AOOHEHTOM CyMMaXx, CTOMMOCTH IPe0CTaBlIeHHbIX AGOoHEHTY Yenyr u
canpio 3THX cymMm (bananc JIuumeBoro cuera) yuuthiBatoTcs IlpoBaiimepoM Ha JlumeBom cuere
AGonenTa. ADOHEHT 00s3aH CaMOCTOATENIBHO KOHTPONUpoBaTh GamaHc JluieBoro cuera u 1mo Mepe
HEOOXOIUMOCTH IPOU3BOAMTE JONMOJHHUTEIBHYIO OIUIAaTy, HCXOAA M3 IpearoyaraeMoro AGOHEHTOM
00beMa M CTOMMOCTH Yeuryr, ofecnednBas nojyiep kaHue MoJNIOKUTENbHOTO 6ananca JIumesoro cyera.
5.6 B cnyqae noctukenus 6ananca Jlnneporo cueta AGOHEHTa OTpHIaTeNIbHOrO 3Ha4eHus [posaiiep
BIIpaBe IPHOCTAHOBHTH Oka3aHHe AOOHeHTY Yciyr. Bo3oOHoBneHHe okazaHus YCIYT B Cllydae MX
IPUOCTAHOBICHHS IMPOU3BOAMTCA TIPH YCIOBHM ymuarel AOOHEHTOM 3aJ0IDKEHHOCTH Mepen
[IporaiinepoM 1 BHECEHHUS MPe/IOTLIAThL.
5.7 Cuer 3a OKa3aHHbIE yCayrd BeicTaBisercss AGoHeHTY B JInuHOM KabHHETE IO OKOHYAHHH KaXJI0ro
PacuetHoro(yuernoro) mepuona. OcHoBaHMeM Ui BBICTaBl€HHS cdeTa AOGOHEHTY 3a
IIPENOCTABIIEHHBIE COEIMHEHUS [0 CEeTH INepejadd JaHHBIX (CEaHChl CBSA3M) SBJIAIOTCS [AHHBIE,



NOJY4YEeHHbIE C TMOMOIIBK 00opynoBaHMs, wucnonb3dyemoro Ilposaiizepom nns ydera obbeMma
OKa3aHHBIX YCIIYT CBSA3M IO NEpe/laye JaHHbIX.

6. Cpok nporosopa.
6.1 JloroBop 3akinoyaercs Ha HEONPEeAEICHHBIH CPOK, €Cli HHOe He ykasaHo B bnanke Jlorosopa, u
JIEACTBYET 10 MOMEHTA €0 PaCTOPKEHHUSL.

7. H3MeHeHHe, PACTOP:KEHHE H NIPEKPalieHHe J0r0BOpa.
7.1 MW3menenue Hactosiiero J(oropopa ocylLIecTBISeTCd 3aKIIOYEHHUEM OIOJHUTENIBHOIO
corameHus, 0(pOpMIIEHHOTO OJTHUM M3 CIEAYIOIIHX ClI0CODOB:
- COCTaBJIEHHE OTHOTO OKYMEHTA, noanucanHoro CTopoHaMu;
- akuenT AOoneHToM omnybnukoBaHHOM Ha caiite [lposaiizepa http://www.stknet.ru/doc/ u
BCTyNUBIIEH B cuny odepThl 00 M3MeHeHMAX K HacrtosmeMmy Jlorosopy, nu00 HOBYI peJakilHio
JoroBopa-odeprsl. AGOHEHT aKIENTYEeT YKa3aHHYIO B HACTOSIIEM IIYHKTE O(epTy MyTeM COBEPIIECHUS
OIHOTO HJIM HECKOJIBKHX M3 CIECOYIOLIMX HaIpaBICHHBIX Ha IIOJHOE M 0E30roBOpOYHOE NMPHHATHE
ycnoBUiH 0hepThl KOHKIIOACHTHBIX ACHCTBHIT mocie myOnuKanuu odepTsl:
- ocymiecTBIeHHe U3MeHeHue/BbrIOop TapudHoro miaHa, NOAKIIOYEHHE/OTKITIOYEHHE JOMIOTHUTEIbHEIX
yenyr B JluunoMm kabunere AGOHEHTA;
- NpUHATHE yBenoMieHuii/onosemennii [Iposaitnepa B Jlnunom xabunere;
- ocymiecTeienue onnary Yenyr Ilposaiinepa.
[Ipu 3ToM CTOPOHBI IOTOBAPHBAKITCS O TOM, YTO BhIIIEYKa3aHHblE JeHcTBUA AOOHeHTa B JIMUHOM
KabuHeTe NPUPAaBHUBAIOTCS B COOTBETCTBHH €O CT.5 M 6 @3 «OO6 310eKTpOHHOH mnoanucH» K
TIOITHCAHHIO TOKYMEHTOB COOCTBEHHOPYYHOH Momnuchio AGoHEeHTa npy AyTeHTU(UKauH B JIHyHOM
KabWHETe C HCMONB30BaHHEM MaeHTHOWKAMOHHBIX MAHHBIX A8 Aoctyna B Jluynbli xabuber, a
JOKYMEHT TIpH3HAeTCS HaJIekalmM 00pazoM, oopMIIEHHEIM B TUCBMEHHOI (opme.
7.2 JIoOble M3MEHEHHSI K HacTosieMy JloroRopy M K JrOOBIM €ro NPUJIOKEHHAM NyOIHKYIOTCH Ha
caiite IIpoBaiinepa B hopme odepTs! He MeHee ueM 3a 14 aHeH 10 BCTYIUIEHHS B CHITY.
7.3 AOOHEHT BHpaBe B OJHOCTOPOHHEM IOpAIKEe pacTOprHyTh JloroBop myTeM HampaBlIeHHS
[IpoBaiinepy 3asBneHus o pacTopxeHHH JloroBopa B MHCHMEHHOM BHJE Ha OymaxcHoMm Hocutene. [Ipu
3ToM AOGOHEHT 0053aH MONHOCTBHIO OIUIATHTH CTOMMOCTH OKa3aHHBIX K MOMEHTY NOHA4H 3asBICHHA
VYenyr.
7.4 Tlpomaiinep BIpaBe B OAHOCTOPOHHEM IOpPsJIKE PacTOPrHyTs J(OroBop cilyyae yCTaHOBIECHHUS
(akTa coBepuieHUs AOOHEHTOM HJIM HMHBIM JIMLIOM C HMCIONb30BaHHEM o00opyaoBaHus AOOHeHTa
NpaBOHApyIIeHHH, npuumHstonux yuepod IlpoBalinepy, TpeTbUM JHIAM HIM TOCYIapCcTBY C
UCIOJB30BAaHUEM KaHaJIOB cBs3H M obopynoBanusa [Ipopaiinepa, B Tom umcne HapyweHue «IIpaBun
nons3oBanus ceteion(IIpunoxkenue Ne5) mo nucreyeHun 6 MecsneB co IHA TonydeHHs: AGOHEHTOM
YBEIOMJICHHS O TIPHOCTAHOBIICHHH OKa3aHWs YCIYyI' M3-3a HapylleHHH AOOHEHTa B COOTBETCTBHH CO
cT. 4.3 Hacrosiero Jloropopa.
7.5 AGoneHT BmpaBe pacTopruHyTh JloroBop mytem OesnedcTBHs B (opMme HeBHeceHHMss AOOHEHTOM
NpefoIuIaThl 3a YeIyrd B TedeHne 90 xaneHnapHbIX JHEH ¢ MoMeHTa bloKHpOBKHM cyeTa B pe3ynbTare
HeJIOCTaTOYHOCTH CPEJCTB JUIs OILIAaThl 32 HOBBIN PacueTHBIN(Y4eTHBIH) NEPHOL.
7.6 B ciyyae pacropskeHWs WM Ipekpamenus JloroBopa IpH moioxuTenbHoM Oanance JInuesoro
cuera ADOHEHTa MO ero MUCHMEHHOMY 3asBICHHUIO €My BO3BpAlllaeTCs HEHCIIOIB30BAHHBIH OCTATOK
CPEICTB.
7.7 IeiictBue Jloroopa MoeT OBITH NPHOCTAHOBJICHO IO NMHCBMEHHOMY 3asBIICHHIO AOOHEHTa B
Cllydae cllaud B HaeM (IoJiHaeMm), apeHay (cybapeHy) NOMEeIleHHs, B TOM YHCIIC )KHUIOTO TIOMEILEHHMS,
B KOTOPOM YCTaHOBJIEHO 00OpyJAOBaHHWE, Ha CPOK JeHCTBHA J0roBopa Haiima (IoaHalMa), apeHabl
(cybapennpl). C HanumareneM (mogHaHMMareneM), apeHIaropoM (cybapeHIaTtopoM) IOMEIIEHHUs, B
KOTOPOM YCTaHOBJIEHO 00OpyHOBaHUE, MOXeT ObITh 3aKitoucH JloroBop Ha CpoK AEHCTBHs JOroBopa
Halima (mojHaiima), apeHp! (cybapeHbl) ¢ BhIAENEHUEM s 3TUX leneli Toro ke Mnentudukaropa
none3oparens (ID), xoTopeiit Obln BbIZENEH IIpH 3akiodeHdH Jlorosopa, nOeHCTBHE KOTOPOro
IPHOCTAHABIIUBACTCS,
7.8 B cnyyae npekpauienus y AOoOHeHTa IIpaBa BIIaJeHUs WIH [ONb30BaHUA MOMEIIEHHEM, B KOTOPOM




ycTaHoBjI€HO obopynosanue, [oroop ¢ AbonentoMm npekpaiuaercs. [lpu stom Ilporaiinep no
TpeOOBAHUIO HOBOT'O BIaJIeNIblla YKa3aHHOTO ToMeleHus 00s3aH B TedeHue 30 JHEH 3aKIouuTh ¢ HUM
HOBbII Jlorosop.

8. KondupeHHaJILHOCTH H NePCOHAILHBIE JAHHDIE,
8.1 AGoHeHT 00s3yeTcs COXpaHSATh B TalHE KOMMEPUYECKYH0, TEXHHYECKYI0 M HHYIO WH(OpMAIHio,
nony4eHHyro ot [IpoBaiinepa B cBsi3H ¢ HCIIONHEHNEM HacTosilero Jlorosopa, a Takyke He pasriaiiarb
¥ HE IIepeiaBaTh TPETHUM JIHLaM [olydeHHble MaenTudukannoHHble JaHHEIe.
8.2 Ilpogaiinep cobupaet U 0OpabarbiBaeT nepcoHallbHble JaHHble AGOHEHTA B CIIEAYIOMMX HENsX:
- ueHTH(uKanun AGOHEHTa B 1eJIsX BBIIOJIHEHUS YCIIOBHH HacTosiero JloroBopa;
- HCIIOJIHEHHS IEHCTBYIOLLETO 3aKoHonarenbcTea PO.
8.3 Ilporaiinep momyuaer cieayroliue NepcoHaNbHBIE NaHHble AOOHeHTa: daMHIIHs, UM, OTYECTBO,
PEKBH3HMTHI JOKYMEHTA, YAOCTOBEPSIOIIETO INYHOCTh, KOHTAKTHEIE TeNe(OHBI.
8.4 [Ilpopaiimep ocymiecTBiseT cleaylomue AeHCcTBUS C MNEPCOHANLHBIMH JIaHHBIMH:  cOop,
CHCTEMaTH3allks, XpaHEHHEe, YTOUHEHHE, HCIOJIb30BaHHe Ui MAeHTH(uKanuy AOOHEHTa B paMKax
HCIONIHEHU HacTosuero Jlorosopa.
8.5 OcymecTnas 3akmodeHMe HacTosmero JloroBopa moOBIM IPeTyCMOTPEHHBIM HACTOSIIHM
HoroBopoMm cnocoboM AOGOHEHT fAaeT cBeT 0e3yclIOBHOE cornache Ha cOop M o0paboTKy CBOHX
[IePCOHAIBHEBIX JaHHBIX.
8.6 Ilpu cbope u obpaboTke nmepcosanbHbIX JaHHBIX AOoHeHTOB IIpoRaiiziep He mHpecieayeT WHBIX
LieJIei, KpoMe YCTaHOBJIEHHBIX B cT. 8.2 HacTosmero JJoroeopa.
8.7 JloctrymoM K mepcOHaNbHBIM JAaHHBIM AOOHeHTa o00NafaloT TONBKO JIHIA, HMMEIOIIHE
HENOCPENCTBEHHOE OTHOLIEHUE K OKa3aHHIO YCIIYT, OKa3bIBaéMBIX B paMKax HacTosmiero Jlororopa.
8.8 Ilpomaiinep o0b6s3yercs cobmonarte KOHQHUICHIMATLHOCTh B OTHOIICHUH TEPCOHANBHBIX JAHHBIX
AOOHeHTa M He JIOITyCKaTh IIONLITOK HECAHKITMOHHUPOBAHHOTO UCIIONB30BAHNUS NEPCOHANBHBIX JaHHBIX
AOOHEHTa TPETPUMU JIHIIAMH.
8.9 Cpox xpaHeHHs IEpCOHANBHBIX JaHHBIX ADOHEHTa:
- B MH(bopManoHHEIX pecypeax [IpoBaiinepa — B TedeHue cpoxa aeiictus Jlorosopa;
- Ha MarepHUalbHBIX HOCHUTENIIX — B TEUEHHE CPOKa XpaHEHHUS, YCTAHOBJICHHOTO 3aKOHOAATEJIBCTBO
PO.

9. OTBeTCTBEHHOCTD.
9.1 ITlpoBaiinep HeceT OTBETCTBEHHOCTh Hepel AOOHEHTOM 3a HEHCIIONHEHHE HIIH HeHajiexainee
HCIIOJIHEHHE OTOBOPHBIX 0043aTENBCTB, 00OBABIEHHOE KaueCTBO OKa3aHUS YCIyr CBS3W, HapylIeHHE
CPOKOB OKa3aHHs YCIYT CBS3H M CPOKOB YCTpaHEHMS HEAOCTAaTKOB, JOCTOBEPHOCTH MHpopMauuu o6
VYenyrax B mopsaake W pasMepax, INPEIyCMOTPEHHBIX 3aKOHOM, HACTOAMMM JIOrOBOpPOM WK
[TpaBunamu.
9.2 Ilposaiinep npenoctapisieT AGOHEHTY HCKIIIOYMTENBHO TEXHHYECKYI0 BO3MOXKHOCTL JOCTYyIa B
ceTh MHTepHET U He HeceT OTBETCTBEHHOCTH 3a yuuepd, YIYUICHHYIO BBITOLY HJIH YOBITKH JHOOOro
pona, moHeceHHble AGOHEHTOM B CBSA3H C IIOJKITIOUCHHEM ero obopynoBaHus K cetu VHTepHer M
HCIIONB30BAaHUEM JIaHHOM CETH, B TOM 4YHCIIC 3a HEHCIIOIHEHWEe WM HeHaaIexaliee HCIOIHEeHHe
TPETHHMH JTHIIAMH CBOMX 00513aTeNILCTB Nepe] ADOHEHTOM.
9.3 TIlpomaiinep He HeceT OTBETCTBEHHOCTb 32 (PYHKLUHMOHUPOBAHHE M JIOCTYNHOCTH OTAEJBHBIX
CerMeHTOB ceTH VHTepHeT M He rapaHTHpPYeT BO3MOXHOCTH HH(OPMALMOHHOIO OOMEHa ¢ TeMH
y3JIaMH HJTH CEPBEPAMHU, KOTOPhIE BPEMEHHO MIIM TIOCTOSIHHO HEJOCTYNHBI Yepe3 ceTh MHTepHeT.
9.4 Tlposaiinep 0oCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHAJICKAIlEe HCIOTHEHHE HACTOSAIICTO
Horosopa B ciiyyae BOCHPENSTCTBOBAHUS NOCTYNY H/MIM HE MPENOCTaBAEHHS HOCTYHAa CO CTOPOHEI
TCX wnu ynpaBngromed KoMmaHuM, OOCTY)XHBAKIIel CTpoeHHe, B KOTOPOM pacroiaraeTrcs
nomenieHue AboHeHTa, k obopynosanuio [Iposaiiziepa, pacronokeHHOM B IAHHOM CTPOECHHH.
9.5 3ona orBercTReHHOCTH Oneparopa» - ydactok Ceru, Haxolsumuics B cobcteenHoct Omeparopa
CBfI3M, OTBETCTBEHHOCTh 3a COJIEPXKKAHHE, TEXHMYECKOe OOCIYXHBaHHE, PEMOHT M OKCILTyaTallHIO
KOTOPOTO M COOTBETCTBYIOLIHME pacxo/ipl HeceT Oneparop cBA3u. 30HOH oTBeTcTBEHHOCTH Omeparopa
cBa3M 1Mo Hactosumemy Jlorosopy sBisioTca obopynoBanue Omeparopa CBSI3M M CETH CBS3H,



npuHaUIekaiue Oneparopy, NPOJ0KEHHbIE OT TOYKH €ro MPUCYTCTBHS (3/1aHHsl, COOPYKEHHS W T.IL.),
pacrnonokeHHO# BHe [1nomanku AGOHEHTa, 10 MecTa MOCIEIHErO KpeIleH!s Kabensi BHE TEPPHTOPHH
aboHeHTa.

0.6 30Ha OTBETCTBEHHOCTH AOOHeHTa» - ydyacToKk CeTH, Haxomdiuics B COOCTBEHHOCTH WIH
BiaJcHUM (BIAJCHMH M TOJB30BAHMM, BKIOYas O€3BO3ME3NHOE BIAACHHMH W (WJIH) IOJIb30BaHME)
AboHeHTa, OTBETCTBEHHOCTD 3a COJepikaHue, TeXHHUecKkoe 00CIyKUBaHHE, PEMOHT M 3KCIUTyaTaluio
KOTOPOr0 M COOTBETCTBYIOLIHME pacXoibl HeceT AOOHEHT. 30HOM OTBETCTBEHHOCTH AOOHEHTa MO
HacTosuemy Jloropopy sisnsercs Haxoismascs Ha [Inomanke AGonenTa nuHUsA cBsA3H, oT [L1omanxku
AOOHEeHTa [0 MeCTa MOCIEIHEr0 KperieHus Kabels BHe TeppUTOpUH AOOHEHTA.

10. TexHHYecKHe MOKA3ATEJH, XapaAKTEePH3YIOIIHeE KAa4€CTBO YCJIYI.
10.1 CoBokynHast JoCTYITHOCTE (paboTocnocoOHOCTE) MAaruCTPaNIbHEIX ceTeit U 00opynoBaHUS y3JIOB
[Tporaiinepa, 3a1eiCTBOBaHHBIX B NIPEIOCTABICHHH YCIIYT, cocTaBisieT He MeHee 99,5% B mecs.
10.2 Cxopocts noctyna k cetd MHTEpHET onpezensiercs BeiOpaHHbIM ADoHeHTOM Tapu(HBIM NIaHOM.
10.3 [Ipogaiinep npeaocTapisgeT rapaHTUH Ka4eCcTBa TOJILKO HA CBOEH CETH Nepenayu JaHHbIX.
10.4 TexHuyeckas CKOpPOCTh Ha OpraHH3yeMOM KaHalle IpH CTaHJapTHBIX XapaKTepHCTHKAX
abOHEHTCKOH JIMHHHM (T10710Ca MMPONYCKAHKUS JIHHHH CBA3M B CETH Mepejlaud JaHHBIX) YCTaHABIMBaETCS
[TpoBaiinepoM CBsI3H Ha CTAHIIMOHHOM 00OPYIOBaHHMH, B 3aBUCHMOCTH OT TEXHHYECKOH BO3MOXKHOCTH,
or 64 xbut/cek mo 1 ['6ut/cex; KOHKpETHas TEXHHYECKas CKOPOCTb ONpEAENseTcss BHIOPaHHBIM
AbonenTtoM TapudHEIM MJ1IaHOM, IPH 3TOM:
- oteps nakeroB nHGopMmaru: He bonee 5 %;
- BpEMEHHBIE 3aJIEPXKKH IpH Nepeade naketoB HHdopmanuu: e 6omnee 50 Mc;
- BpEMEHHBIE 3aJIEPXKKH IIPH YCTAHOBIIEHHH coeiMHeHHs: 5 — 20 c;
- ko3 dunuenT ommbok B nakerax uHpopmanuu: He 6onee 0,01%.
VkazaHHbIE [10Ka3aTeNu pacnpocTpaHstorcs U obecneunsarorcs I[IpoBaiijiepoM TONBKO Ha pecypcel,
pacrnojioxKeHHbIe B ceTu cBs3u [Ipopaiinepa.
10.5 PeanbHas TexHMYecKas CKOPOCTb, MHBIE TEXHMYECKHE IIOKa3aTelH YCJIYT CBS3H 3aBHCAT OT
HCIIONIE3YEMBIX TPOTOKOJIOB TEepefavyu JaHHBIX, COCTOSHMS 3JEMEHTOB CeTH Ilepeladd JaHHBIX
(aOOHEHTCKOM JMHHM, CETeH Nepe/layd MaHHBIX IPOYHX ONEpPaTOpOB CBA3HM, a TaKXe CEPBEPOB H
Opyroro cereBoro o0OpyIOBaHMSA, C KOTOpbIMH 000pynoBaHHe AOOHEHTa OCYIIECTBIAET OOMEH
JaHHBIME), mo3ToMy [lpoBalinep He rapaHTHpyeT HEM3MEHHOCTb CKOPOCTH OOMEHa JaHHBIMH Ha
OpraHu3yeMoM KaHajie, cOONIONCHHME HMHBIX TEXHMYECKHX IOKa3aTejiei, B TEUEHHE BCETO IepHofa
[PeJIOCTaBIeHHs] YCIIYT CBsA3H AOOHEHTY.

11. ®opc-maxop.

11.1 B cnyyae BO3HHKHOBEHHs OOCTOSITENBCTB HENPEOAOJHMMOH CHIIBI, K KOTOPBIM OTHOCSATCS
CTUXHiiHbIe OelCTBHUS, aBapuy, MOXapbl, MaccoBble OecmopsakH, 3a0acTOBKM, BOEHHBIE AEHCTBHS,
IIPOTHBONpABHBIE JIEHCTBUS TPETBUX JIMI[, BCTYIJEHHE B CHIYy 3aKOHONATCIIbHBIX AaKTOB,
mocTaHoBJeHHH [IpaBuTenscTBa U paclopskeHUI rocylapCTBEHHBIX OPraHoB, MPsIMO HJIH KOCBEHHO
3ampelaroniX ykKazaHHele B HacrosieM Jloroope Yenyrd, NpensTCTBYIOMUE OCYINECTBICHHIO
CrtopoHamMHu CBOHX 0053aTe/IbCTBO 10 HacTosweMy JlOroBopy, H HHEIX OOCTOSATENLCTB, HE 3aBUCAIIMUX
ot Bojgu CTOpOH, OHH OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE B3ATHIX Ha celdst
0053aTeNbCTB, eclii B TeueHue 10(necsaTH) oHEH ¢ MOMEHTa HACTYIUIEHHS TaKHX OOCTOATENLCTB W IIPH
Hanuuuy cBa3u CTOpoHa, MOCTpaJaBIias OT HX BIHAHHSA, JOBENET OO CBeleHHs apyroid CTOpoHbI
HW3BECTHE O CIY4YHMBLIEMCS, a TakKe IMpeINpHMeT BCe YCHIMA Ui CcKopeHlled IMKBHAAIMH
nocueacTBui Gopc-MaKOPHBIX 0OCTOSTENBCTR.

11.2 CropoHa, moHeciias YOBITKM B CBS3H C (OpPC-MaKOPHBIMH OOCTOSITENILCTBAMH, MOKET
notpeboBaTk OT CTOPOHBI, CTaBllell OOBEKTOM AEHCTBHS HENPEOAOJHAMOH CHIIBI, JOKYMEHTAJIbHBIX
HOATBEPIKIOCHHH 0 MaciiTabax mpoucIIenuX coObITHH, a Takke 00 UX BIUSIHUH.

12.ITopsinok pa3pemieHus CIIOPOB U NMPoYHe YCIOBHA.
12.1 Bce BO3HHKAOLIKE CHIOPBI ¥ pazHoracus pernaiorcs CTOpoHaMH ITyTeM NEePeroBOpoB.
12.2 B ciryyae He JOCTH)KEHHs COINIacHs NyTeM NeperoBopos jtobas u3 CTopoH BIpaBe 0OpaTuThCS B



Cy[l TIPH YCIIOBHM COOJMIONEHHS TMPETEH3MOHHOTO MOPs/Ka PaspelieHus CIOpoB, MPeiyCMOTPEHHOTO
[TpaBuiamy.

12.3 Pasmemenue [Iposaiimepom wuHGOpMaUMH, NPEeIHA3HAYCHHON s AOGoHeHTa, Ha caiite
www.stknet.ru w/unu B JluuHOoM KaGUHETe NPH3HAETCS HAICKAINMM H JOCTATOYHBIM CIOCOOOM
nHGopMUpoRaHH ~ AGOHEHTa  OTHOCHTENBHO  BCEX  B3aMMOOTHOLICHHWH ¢ AGOHEHTOM,
CKJIa/IBIBAIOIIUXCS B pe3y/bTare JeicTBus HacTosuiero Jlorosopa.

12.4 Bo Bcem, 4TO He yperyaumpoBano HactosiuM JloroopoM, CTOPOHBI PYKOBOICTBYIOTCS

NEeHCTBYIONIMM 3aKOHOAATENLCTBOM PD.

PeKBHU3HTHI CTOPOH:

IIpoBaiiziep

HaumeHnoBanue 000 «CTK»
141290, MockoBckas obnacTn, r.o.JlyukuHCKHi,

FOpuyeckuii aapec r.Kpacuoapmeiick, yi.Ukanosa, 1.5, k8.230
IlouToBEI anpec 141292, Mocxkosckas 06:1., . Kpacnoapmeiick, yi. Ceepuiosa, 1. 7
OI'PH 1137746166821
Tenedon/paxc (496) 500-00-00; (495) 111-96-96
WHH/KIIII 7736656394 / 503801001
PacueTHsli cueT 40702810310001663404 B AO «Thark»
Kopp. cuer 30101810145250000974
BUK 044525974
OKIIO 17204847

Onepatop
HaumeHoBanue 000 «Hetopa»

HOpuauueckuil agpec

127273, . Mocksa, ynuna Jlexadbpuctos, nom Ne 34, k117

ITouToBBIH anpec

141292, MockoBsckas 06:1., rop. KpacHoapmeiick, yi. Ceeputosa 1.7

OI'PH

1027739533370

Tenedon/daxc +7(495) 111-95-95

WHH/KIIII 7715255320/ 771501001

PacyeTHBIH cUeT 40702810938090012588 B ITAO «Cbepbank Poccuny
Kopp. cuet 30101810400000000225

BUK 044525225

OKIIO 54998621

I'eHepallbHBIA JHPEKTOP

000 «Hetopu»

[eHepasibHBIH QUPEKTOP
000 «CTK»

/A.B. KopMuIHIIHH /




